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UD STUDENTS VOLUNTEER AT
DAYTON MEDIATION CENTER

DAYTON, Ohio -- For people accustomed to hearing "Don't take
the law into your own hands, take it to 'The People's Court',"
alternative dispute resolution (ADR) may be a surprise. But for
four University of Dayton students who volunteer at the Dayton
Mediation Center, 2160 E. Fifth st., helping people to resolve
their own differences instead of going to small claims or
juvenile court is a normal occurrence.
"Mediation gives me a small-scale idea of what practicing
law is about," said senior Linda Gross. "You gather the facts by
listening to both sides and repeating what they each had to say.
Then you help them come to their own resolution."
As the service chair of Phi Alpha Delta, UD's professional
pre-law fraternity, Gross called the center in the fall of 1990
in order to find a community service project. She currently
volunteers there with fellow seniors Michelle Phillips and Tim
Toth and junior Michelle Maciorowski.
Kathy Goodbar, coordinator of the center, said she likes
having students as mediators.
"We work with a lot of lawyers in the community," said
Goodbar. "When we have students involved, they lighten our load.
They also get exposed to ADR, an important aspect of the legal
system."
People come to the center with disputes ranging from two
neighbors arguing about a barking dog to juvenile assault,
considered a misdemeanor for first- and second-time offenders.
Gross, Maciorowski, Phillips and Toth are "full-blown
mediators" according to Goodbar. Their training consisted of
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two eight-hour days of watching and working at the center and an
internship of eight mediation cases. The students assisted with
the first four cases before leading the second four. They now
volunteer at least one Saturday per month.
Phillips said she specializes in juvenile mediations.
"The hardest part of working with juveniles is dealing with
emotions as well as facts," Phillips said. "But the best part is
making the kids understand that what they did was wrong. You're
successful if you can get them to say 'I'm sorry' and they really
mean it."
Maciorowski and Toth like the hands-on aspect of ADR.
"Mediation is a really good experience because it teaches
you to be impartial," said Maciorowski. "You're the conduit
through which people talk, so you have to leave your values at
the door. Sometimes that's hard to do."
"I think the law tends to be elitist, so mediation is great
for staying in touch with people who don't have as much," said
Toth. "It's an innovative way to do law and to serve."
In addition to Goodbar, the center employs two other
consultants and about 90 volunteer mediators. Goodbar said the
volunteers include students from UD and Wright State University
as well as retirees, housewives and professionals. There's a 5050 ratio of males to females and whites to blacks.
"Mediators act as facilitators of communication," Goodbar
said. "They simply help two parties help each other deal with
past problems and plan for the future. They do not make the
final decision; the parties do."
The next training sessions for volunteer mediators will be
held March 7 and March 21. For more information, call the Dayton
Mediation Center at (513) 253-0454.
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For media interviews, call Linda Gross at (513) 223-3417 and
Kathy Goodbar at (513) 253-0454.

